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We would like to take this opportunity to thank you for choosin ere is 
anything else that we can help with please do not hesitate to telephone our Customer Services team on 01952 288 999.

As a part of our ongoing commitment to provide the best quality

A digital version of this form is available at www.spservices.co.uk/CustomerFeedback

 of service to our customers we would be grateful if you could 
you may have.

Thank you for taking the time to leave your feedback, the information given will enable us to provide an excellent level 
of service to all of our customers. If you would like us to contact you regarding this form please leave your details below.

Speed of Delivery   Did the delivery arrive in the time frame you expected ?

Price & Value for Money   Do you feel our prices are competitive and good value for money ? 

Website & Online Orders   e ?

Quality of Product(s)   Was the product you ordered of the quality you expected ?

Response Times   Did you have to wait long when trying to contact us ?

Adequate Packaging    in ?

  

Product Range   How would you rate our product range ?

  

Catalogue Design & Layout  

Are there any additional items that you would like us to stock in the future ?

 an excellent level of service?

Name Email Account No.

Product Availability   Did we have the products you searched for in stock ?

Catalogue Clarity & Ease of Use   Was the product description readable & clear ?

What could we have done to make your experience with SP better? Would you recommend us?

ExcellentPlease Tick the Relevant Box Very Good Average Poor Very Poor

OVERALL SP SERVICES RATING

Yes                             No

www.spservices.co.uk/Facebook www.spservices.co.uk/LinkedInwww.spservices.co.uk/Twitter


